
References

Ishikawa, K. (1982),Guide to Quality Control (Second Revised English Edition),
Tokyo: Asian Productivity Organization.

Karabatsos, N. A. (1989), “In Memoriam: Dr. Kaoru Ishikawa: Quality Organizer,”
Quality Progress, 22, No. 6, 20.

Kume, H. (1985),Statistical Methods for Quality Improvement,Tokyo: AOTS
Chosakai, Ltd.

Rodriguez, R. N. (1991), “Applications of Computer Graphics to Two Basic Sta-
tistical Quality Improvement Methods,”Proceedings of the National Computer
Graphics Association Conference,Chicago, April 1991, 17–26.

Sarazen, J. S. (1990), “The Tools of Quality, Part II: Cause-and-Effect Diagrams,”
Quality Progress, 23, No. 7, 59–62.

SAS Institute Inc. (1999),SAS Language Reference: Dictionary, Version 8,Cary,
NC: SAS Institute Inc.

593



The correct bibliographic citation for this manual is as follows: SAS Institute Inc.,
SAS/QC ® User’s Guide, Version 8, Cary, NC: SAS Institute Inc., 1999. 1994 pp.

SAS/QC® User’s Guide, Version 8
Copyright © 1999 SAS Institute Inc., Cary, NC, USA.
ISBN 1–58025–493–4
All rights reserved. Printed in the United States of America. No part of this publication
may be reproduced, stored in a retrieval system, or transmitted, by any form or by any
means, electronic, mechanical, photocopying, or otherwise, without the prior written
permission of the publisher, SAS Institute Inc.
U.S. Government Restricted Rights Notice. Use, duplication, or disclosure of the
software by the government is subject to restrictions as set forth in FAR 52.227–19
Commercial Computer Software-Restricted Rights (June 1987).
SAS Institute Inc., SAS Campus Drive, Cary, North Carolina 27513.
1st printing, October 1999
SAS® and all other SAS Institute Inc. product or service names are registered trademarks
or trademarks of SAS Institute in the USA and other countries.® indicates USA
registration.
IBM®, ACF/VTAM®, AIX®, APPN®, MVS/ESA®, OS/2®, OS/390®, VM/ESA®, and VTAM®

are registered trademarks or trademarks of International Business Machines Corporation.
® indicates USA registration.
Other brand and product names are registered trademarks or trademarks of their
respective companies.
The Institute is a private company devoted to the support and further development of its
software and related services.


